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What \s Claimed is: 

[cl] A computer program product, comprising; a computer storage medium and a computer program code mechanism 
embedded in the computer storage medium for causing a computer to control a protocol used for data communication 
between a remote receiver and at least one of a device, an appliance, an application and an application unit, the computer 
program cods mechanism comprising: a first computer code device configured to provide plural communications 
protocols capable of providing data transfbr; a second computer code device configured to select a first protocol of the 
plural communications protocols to transfer data between the remote receiver and the at least one of a device, an 
appliance, an application and an appUcaticn unit; a third computer code device configured to select a second protocol of 
the plural communications protocols to transfer data between the remote receiver and the at least one of a device, an 
^Uancc, an application and an application unit; a fourth computer code device configured to collect events at fee at 
least one of a device, an appliance, an application and an appUcation unit; a fifth computer code device configured to 
attempt to transfer the collected events between the remote receiver and the ai least one of a device, an appliance, an 
application and an application unit using the first protocol; and a sixth computer code device configured to attempt to 
transfer the collected events between the remote receiver and the at least one of a device, an appliance, an appUcation and 
an application unit using the second protocol after attempting to transfer fee collected events between the r«note receiver 
and the at least one of a device, an appliance, an application and an application unit using the first protocol. 

[c2l The computer program product as claimed in claim 1 wherein the first computer code device comprises a libiary of 
code shared between first and second applications. 

[c3] The computer program product as claimed in claim 1, wherein the first computer code device comprises a 
dynamically linked library of code shared between first and second applications.. 



[c41 



[c5] 



The computer program product as cl^ed in claim 1, wherein the plural communications protocols comprise at least 
one of (1) a store and fbrward protocol and (2) a direct connection protocol. 

The computer program product as claimed in claim 1, wherein the plural communications protocols comprise (I) a 
simple mail transfer piotocol and (2) at least one of (a) a file transfer protocol and (b) a hypertext transfer protocol. 



[c6] The computer progiam product as claimed in claim 1, wherein the sixth computer device comprises a seventh 
computer code device configured to check for a transmission failure before transferring the coUected events using the 
second protocol. 

[cT] The computer program product as claimed in claim 1. wherein the sixth computer device comprises a seventh 
computer code device configured to transfer the coUectcd events using the second protocol in order to increase 
redxmdancy. 

(c8] A computer program product, comprising: a computer storage medium and a computer piogram code tnochanism 
embedded in the computer storage medium tor ciuising a computer to control a data format used for data communication 
between a remote receiver and at least one of adevice, an appUanoc, an application and an application unit, the computer 
program code mechanism comprising: a firet computer code device configuied to provide pluial communications formats 
capable of providing data transfer, a second computer code device configured to select a first format of the plural 
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communications fotmfRo transfer data between the remote recdvw and the^^ one of a device, m q)pliancc, an 
application and ao application unit; a thiid comp«er code device configured to select a second fornial of the plural 
communications f onnats to transfer data between the remote receiver and the at least one of a device, an appUance, an 
application and an application unit; a fourth computer code device configured to coUect events at the at least one of a 
device, an appliance, an application and an application unit; a fifth computer code device configured to attcntpt to 
transfer the collected events between the remote receiver and the at least one of a device, an appliance, ao application and 
an application unit using Ae first format; and a sixth computer code device configured to attempt to transffer the collected 
events b^een the remote receiver and the at least one of a device, an appliance, an application and an application unit 
using the second fonnat after attempting to transfer the collected events between the remote receiver and the at least one 
of a device, an ^pliance, an application and an plication unit using the first format 

[c9] The computer program product as claimed in claim 8, wherein the first computer code device comprises a Uhrary of 
code shared between first and second q}plicatioDs. 

[clO] The computer program product as claimed m claim 8. wherein the first computer code device comprises a 
dynamically linked library of code shared between first and second applications. 

(cl 1] The computer program product as claimed to claim 8, wherein the plural communications formats comprise at least 
two formats selected from the group consisting of; binary, text, hypertext markup language (tTTML), and extended 
markup language (XML). 

[0121 The computer program product as claimed in claim 8, wherein at least one of the plural communications formats 
comprises a compressed fbnnat 

[cl3l The computer program product as claimed in claim 8, wherein the sixth computer device comprises a seventh 
computer code device configured to check for a transmission fHilure before transferrtog the collected events using the 
second format 

[cl4] The computer program product as claimed in daim 8, wherein the sixth computer device comprises a seventh 

computer code device configured to transfer the collected events using the second format m order to increase redundancy. 

[olSl The computer program product as claimed in claim 8, flwther comprising: a seventh computer code device 

configured to provide plural communications protocols capable of providing data transfer; and an eighth computer code 
device configured to select a fintt protocol of the plural communications protocols to transfer data between the remote 
receiver and the at least one of a device, an appliance, an application and an application unit, wherein the fifth computer 
code device is further configured to transfer the collected events with the first protocol using the first fonnat. 

[cl6] The computer program product as claimed in claim 8. farther comprising: a seventh computer code device 

configured to provide plural communications protocols capable of providing data transfer, and an eighth computer code 
device configured to select a fira protocol of Ae plural communications protocols to transfer data between the remote 
receiver and the at least ono of adevicc, an appliance, an appUcstion and an application unit, wherein the swth computer 
code device Is fiirthcr configured to transfer the coUectcd events with the first protocol using the second format 
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[clTl The computer program product as claimed in claim 8, further comprising: a seventh computer code device 

configured to provide plural coHununications protocols capable of providing data traasfbr, and an eighth computer code 
device configwwi to select a first protocol of the plural communications protocols to transfer data between the remote 
receiver and the at least one of a device, an appUancc, an application and an application unit, whereto the fifth computer 
code device Is further configured to transfer the collected events with the first protocol using fte first forroat; a ninth 
computer code device configured to select a second protocol of the plural communications protocols to transfer data 
between the remote receiver and the at least oneof adcvice. an appliance, an application and an appUcation unit wherein 
tiie sixth computer code device is flinher configured to tiansfcr the collected events with the second piwtocol using the 
second fotmat 

[cl8] A computer computc^^mplementcd method for causing a computer to control a protocol used for data 

communication to a remote receiver, comprising: providing plural communications protocoU capable of transferring data; 
selecting a first protocol of the phiral communications protocols to transfer data between the remote receiver and at least 
one of a device, an applianec, an application and an application unit; selecting a second protocol of the plural 
communications protocols to transfer data between the remote receiver and the at least one of a device, an appliance, an 
application and an application unit; collecting events at the al least one of a device, an appliance, an application and an 
application unit; perfomiing a first attempt to transfer the collected events between the remote mceivcr and the alleast 
one of a device, an appliance, an application and an application unit using the first protncol; and performing a second 
attempt to transffer the coUected events between the remote i««iver and the at least one of adevice, an appliance, an 
application and an application unit using the second ptotocol after the first attempt 

[cl9] A computer computer-implemented method for causing a computer to control a format used for data communlcaUon 
to a remote receiver, comprising: providing plural communications formats capable of providing datatransftr, selecting a 
first fbrmat of the plural communications formats to transfer data between the remote lecciver and at least one of a 
device, an appUance. an application and an application unir. selecting a second fomut of the plural communications 
fbnnais to transfer data between the remote receiver and the at least one of a device, an appliance, an appUcalion and an 
application unit; collecting events at the at least one Of a device, an appliance, an application and an application unit; 
perfbrming a first attempt to transfer the collected events between the remote tecelvcr and the at least one of a device, an 
appliance, an application and an applieation unit using the fiia fom,at; and perfbrming a second attempt to transfer the 
collected events between the remote ««civer and the at least one of a device, an appliance, an application and an 
application unit using the second format after the first attempt 
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